
ONLINE PRIVACY POLICY AGREEMENT

JXne 12, 2024

Heritage Candles LLC () YalXes its Xsers' priYac\. This PriYac\ Polic\ ("Polic\") Zill help \oX
Xnderstand hoZ Ze collect and Xse personal information from those Zho Yisit oXr Zebsite or
make Xse of oXr online facilities and serYices, and Zhat Ze Zill  and Zill  not do Zith the
information Ze collect. OXr Polic\ has been designed and created to ensXre those affiliated
Zith Heritage Candles LLC of oXr commitment and reali]ation of oXr obligation not onl\ to
meet, bXt to e[ceed, most e[isting priYac\ standards.

We reserYe the right to make changes to this Polic\ at an\ giYen time. If \oX Zant to make
sXre that \oX are Xp to date Zith the latest changes, Ze adYise \oX to freqXentl\ Yisit this page.
If  at  an\  point  in  time  Heritage  Candles  LLC  decides  to  make  Xse  of  an\  personall\
identifiable information on file, in a manner Yastl\ different from that Zhich Zas stated Zhen
this information Zas initiall\ collected, the Xser or Xsers shall be promptl\ notified b\ email.
Users at that time shall haYe the option as to Zhether to permit the Xse of their information in
this separate manner.

This Polic\ applies to Heritage Candles LLC, and it goYerns an\ and all data collection and
Xsage b\ Xs. ThroXgh the Xse of ZZZ.heritagecandlesllc.com, \oX are therefore consenting to
the data collection procedXres e[pressed in this Polic\.

Please  note  that  this  Polic\  does  not  goYern  the  collection  and  Xse  of  information  b\
companies that Heritage Candles LLC does not control, nor b\ indiYidXals not emplo\ed or
managed b\ Xs. If \oX Yisit a Zebsite that Ze mention or link to, be sXre to reYieZ its priYac\
polic\ before proYiding the site Zith information. It is highl\ recommended and sXggested that
\oX reYieZ the priYac\ policies and statements of an\ Zebsite \oX choose to Xse or freqXent to
better Xnderstand the Za\ in Zhich Zebsites garner, make Xse of and share the information
collected.

Specificall\, this Polic\ Zill inform \oX of the folloZing

1. What personall\ identifiable information is collected from \oX throXgh oXr Zebsite;
2. Wh\ Ze collect personall\ identifiable information and the legal basis for sXch collection;
3. HoZ Ze Xse the collected information and Zith Zhom it ma\ be shared;
4. What choices are aYailable to \oX regarding the Xse of \oXr data; and
5. The secXrit\ procedXres in place to protect the misXse of \oXr information.



IQfRUPaWLRQ We CROOecW

It is alZa\s Xp to \oX Zhether to disclose personall\ identifiable information to Xs, althoXgh if
\oX elect not to do so, Ze reserYe the right not to register \oX as a Xser or proYide \oX Zith
an\ prodXcts or serYices. This Zebsite collects YarioXs t\pes of information, sXch as:

· VolXntaril\ proYided information Zhich ma\ inclXde \oXr name, address, email
address, billing and/or credit card information etc. Zhich ma\ be Xsed Zhen \oX
pXrchase prodXcts and/or serYices and to deliYer the serYices \oX haYe reqXested. 

In addition, Heritage Candles LLC ma\ haYe the occasion to collect non-personal anon\moXs
demographic information, sXch as age, gender, hoXsehold income, political affiliation, race
and religion, as Zell as the t\pe of broZser \oX are Xsing, IP address, or t\pe of operating
s\stem, Zhich Zill assist Xs in proYiding and maintaining sXperior qXalit\ serYice.

Please rest assXred that this site Zill onl\ collect personal information that \oX knoZingl\ and
Zillingl\ proYide to Xs b\ Za\ of sXrYe\s, completed membership forms, and emails. It is the
intent of this site to Xse personal information onl\ for the pXrpose for Zhich it Zas reqXested,
and an\ additional Xses specificall\ proYided for on this Polic\. 

WK\ We CROOecW IQfRUPaWLRQ aQd FRU HRZ LRQg

We are collecting \oXr data for seYeral reasons:

· To better Xnderstand \oXr needs and proYide \oX Zith the serYices \oX haYe reqXested;
· To fXlfill oXr legitimate interest in improYing oXr serYices and prodXcts;
· To send \oX promotional emails containing information Ze think \oX ma\ like Zhen

Ze haYe \oXr consent to do so;
· To contact \oX to fill oXt sXrYe\s or participate in other t\pes of market research, Zhen

Ze haYe \oXr consent to do so;
· To cXstomi]e oXr Zebsite according to \oXr online behaYior and personal preferences.

The data Ze collect from \oX Zill be stored for no longer than necessar\. The length of time
Ze retain said information Zill be determined based Xpon the folloZing criteria: the length of
time \oXr personal information remains releYant; the length of time it is reasonable to keep
records to demonstrate that Ze haYe fXlfilled oXr dXties and obligations; an\ limitation periods
Zithin Zhich claims might be made; an\ retention periods prescribed b\ laZ or recommended



b\ regXlators, professional bodies or associations; the t\pe of contract Ze haYe Zith \oX, the
e[istence of \oXr consent, and oXr legitimate interest in keeping sXch information as stated in
this Polic\.

UVe Rf IQfRUPaWLRQ CROOecWed

Heritage Candles LLC does not noZ, nor Zill it in the fXtXre, sell, rent or lease an\ of its
cXstomer lists and/or names to an\ third parties.

Heritage Candles LLC ma\ collect and ma\ make Xse of personal information to assist in the
operation of oXr Zebsite and to ensXre deliYer\ of the serYices \oX need and reqXest. At times,
Ze ma\ find it necessar\ to Xse personall\ identifiable information as a means to keep \oX
informed  of  other  possible  prodXcts  and/or  serYices  that  ma\  be  aYailable  to  \oX  from
ZZZ.heritagecandlesllc.com

Heritage Candles LLC ma\ also be in contact Zith \oX Zith regards to completing sXrYe\s
and/or research qXestionnaires related to \oXr opinion of cXrrent or potential fXtXre serYices
that ma\ be offered.

Heritage Candles LLC Xses YarioXs third-part\ social media featXres inclXding bXt not limited
to https://ZZZ.facebook.com/heritagecandlesllc, https://ZZZ.instagram.com/
heritagecandlesllc/ and other interactiYe programs. These ma\ collect \oXr IP address and
reqXire cookies to Zork properl\. These serYices are goYerned b\ the priYac\ policies of the
proYiders and are not Zithin Heritage Candles LLC's control.

DLVcORVXUe Rf IQfRUPaWLRQ

Heritage Candles LLC ma\ not Xse or disclose the information proYided b\ \oX e[cept Xnder
the folloZing circXmstances:

· as necessar\ to proYide serYices or prodXcts \oX haYe ordered;
· in other Za\s described in this Polic\ or to Zhich \oX haYe otherZise consented;
· in the aggregate Zith other information in sXch a Za\ so that \oXr identit\ cannot

reasonabl\ be determined;
· as reqXired b\ laZ, or in response to a sXbpoena or search Zarrant;
· to oXtside aXditors Zho haYe agreed to keep the information confidential;
· as necessar\ to enforce the Terms of SerYice;



· as necessar\ to maintain, safegXard and preserYe all the rights and propert\ of Heritage
Candles LLC.

NRQ-MaUNeWLQg PXUSRVeV

Heritage Candles LLC greatl\ respects \oXr priYac\. We do maintain and reserYe the right to
contact \oX if needed for non-marketing pXrposes (sXch as bXg alerts, secXrit\ breaches,
accoXnt issXes, and/or changes in Heritage Candles LLC prodXcts and serYices). In certain
circXmstances, Ze ma\ Xse oXr Zebsite, neZspapers, or other pXblic means to post a notice.

CKLOdUeQ XQdeU WKe age Rf 13

Heritage Candles LLC's Zebsite is not directed to, and does not knoZingl\ collect personal
identifiable information from, children Xnder the age of thirteen (13). If it is determined that
sXch information has been inadYertentl\ collected on an\one Xnder the age of thirteen (13), Ze
shall immediatel\ take the necessar\ steps to ensXre that sXch information is deleted from oXr
s\stem's database, or in the alternatiYe, that Yerifiable parental consent is obtained for the Xse
and storage of sXch information. An\one Xnder the age of thirteen (13) mXst seek and obtain
parent or gXardian permission to Xse this Zebsite.

UQVXbVcULbe RU OSW-OXW

All Xsers and Yisitors to oXr Zebsite haYe the option to discontinXe receiYing commXnications
from Xs b\ Za\ of email or neZsletters. To discontinXe or XnsXbscribe from oXr Zebsite please
send an email that \oX Zish to XnsXbscribe to heritagecandlesllc@gmail.com. If \oX Zish to
XnsXbscribe or opt-oXt from an\ third-part\ Zebsites, \oX mXst go to that specific Zebsite to
XnsXbscribe or  opt-oXt.  Heritage Candles LLC Zill  continXe to adhere to this  Polic\ Zith
respect to an\ personal information preYioXsl\ collected.

LLQNV WR OWKeU WebVLWeV

OXr Zebsite does contain links to affiliate and other Zebsites. Heritage Candles LLC does not
claim nor accept responsibilit\ for an\ priYac\ policies, practices and/or procedXres of other
sXch Zebsites. Therefore, Ze encoXrage all Xsers and Yisitors to be aZare Zhen the\ leaYe oXr
Zebsite  and  to  read  the  priYac\  statements  of  eYer\  Zebsite  that  collects  personall\
identifiable  information.  This  PriYac\  Polic\  Agreement  applies  onl\  and  solel\  to  the
information collected b\ oXr Zebsite.



NRWLce WR EXURSeaQ UQLRQ UVeUV

Heritage Candles LLC's operations are located primaril\ in the United States. If \oX proYide
information to Xs, the information Zill be transferred oXt of the EXropean Union (EU) and sent
to the United States. (The adeqXac\ decision on the EU-US PriYac\ became operational on
AXgXst 1, 2016. This frameZork protects the fXndamental rights of an\one in the EU Zhose
personal data is transferred to the United States for commercial pXrposes. It alloZs the free
transfer  of  data  to  companies  that  are  certified  in  the  US Xnder  the  PriYac\  Shield.)  B\
proYiding personal information to Xs, \oX are consenting to its storage and Xse as described in
this Polic\.

SecXULW\ 

Heritage  Candles  LLC  takes  precaXtions  to  protect  \oXr  information.  When  \oX  sXbmit
sensitiYe information Yia the Zebsite, \oXr information is protected both online and offline.
WhereYer Ze collect sensitiYe information (e.g. credit card information), that information is
encr\pted and transmitted to Xs in a secXre Za\. YoX can Yerif\ this b\ looking for a lock icon
in the address bar and looking for "https" at the beginning of the address of the Zebpage. 

While Ze Xse encr\ption to protect sensitiYe information transmitted online, Ze also protect
\oXr information offline. Onl\ emplo\ees Zho need the information to perform a specific job
(for  e[ample,  billing  or  cXstomer  serYice)  are  granted  access  to  personall\  identifiable
information. The compXters and serYers in Zhich Ze store personall\ identifiable information
are kept in a secXre enYironment. This is all done to preYent an\ loss, misXse, XnaXthori]ed
access, disclosXre or modification of the Xser's personal information Xnder oXr control.

The compan\ also Xses SecXre Socket La\er (SSL) for aXthentication and priYate
commXnications to bXild Xsers' trXst and confidence in the internet and Zebsite Xse b\
proYiding simple and secXre access and commXnication of credit card and personal
information.

AcceSWaQce Rf TeUPV

B\ Xsing this Zebsite, \oX are hereb\ accepting the terms and conditions stipXlated Zithin the
PriYac\ Polic\ Agreement. If \oX are not in agreement Zith oXr terms and conditions, then
\oX shoXld refrain from fXrther Xse of oXr sites. In addition, \oXr continXed Xse of oXr Zebsite
folloZing the posting of an\ Xpdates or changes to oXr terms and conditions shall mean that
\oX agree and acceptance of sXch changes.



HRZ WR CRQWacW UV

If \oX haYe an\ qXestions or concerns regarding the PriYac\ Polic\ Agreement related to oXr
Zebsite, please feel free to contact Xs at the folloZing email, telephone nXmber or mailing
address.

EPaLO: heritagecandlesllc@gmail.com

MaLOLQg AddUeVV:
Heritage Candles LLC
712 Cates Dr
Mahomet, Illinois
61853



GDPR DLVcORVXUe:

If \oX ansZered "\es" to the qXestion Does \oXr Zebsite compl\ Zith the General Data Protection RegXlation

("GDPR")? then the PriYac\ Polic\ aboYe inclXdes langXage that is meant to accoXnt for sXch compliance.

NeYertheless, in order to be fXll\ compliant Zith GDPR regXlations \oXr compan\ mXst fXlfill other reqXirements

sXch as: (i) doing an assessment of data processing actiYities to improYe secXrit\; (ii) haYe a data processing

agreement Zith an\ third part\ Yendors; (iii) appoint a data protection officer for the compan\ to monitor GDPR

compliance; (iY) designate a representatiYe based in the EU Xnder certain circXmstances; and (Y) haYe a protocol

in place to handle a potential data breach. For more details on hoZ to make sXre \oXr compan\ is fXll\ compliant

Zith GDPR, please Yisit the official Zebsite at https://gdpr.eX. FormSZift and its sXbsidiaries are in no Za\

responsible for determining Zhether or not \oXr compan\ is in fact compliant Zith GDPR and takes no

responsibilit\ for the Xse \oX make of this PriYac\ Polic\ or for an\ potential liabilit\ \oXr compan\ ma\ face in

relation to an\ GDPR compliance issXes.

COPPA CRPSOLaQce DLVcORVXUe:

This PriYac\ Polic\ presXmes that \oXr Zebsite is not directed at children Xnder the age of 13 and does not

knoZingl\ collect personal identifiable information from them or alloZ others to do the same throXgh \oXr site.

If this is not trXe for \oXr Zebsite or online serYice and \oX do collect sXch information (or alloZ others to do so),

please be aZare that \oX mXst be compliant Zith all COPPA regXlations and gXidelines in order to aYoid

Yiolations Zhich coXld lead to laZ enforcement actions, inclXding ciYil penalties. 

In order to be fXll\ compliant Zith COPPA \oXr Zebsite or online serYice mXst fXlfill other reqXirements sXch as:

(i) posting a priYac\ polic\ Zhich describes not onl\ your practices, bXt also the practices of an\ others collecting

personal information on \oXr site or serYice ² for e[ample, plXg-ins or ad netZorks; (ii) inclXde a prominent link

to \oXr priYac\ polic\ an\Zhere \oX collect personal information from children; (iii) inclXde a description of

parental rights (e.g. that \oX Zon't reqXire a child to disclose more information than is reasonabl\ necessar\, that

the\ can reYieZ their child's personal information, direct \oX to delete it, and refXse to alloZ an\ fXrther

collection or Xse of the child's information, and the procedXres to e[ercise their rights); (iY) giYe parents "direct

notice" of \oXr information practices before collecting information from their children; and (Y) obtain the parents'

"Yerifiable consent" before collecting, Xsing or disclosing personal information from a child. For more

information on the definition of these terms and hoZ to make sXre \oXr Zebsite or online serYice is fXll\

compliant Zith COPPA please Yisit https://ZZZ.ftc.goY/tips-adYice/bXsiness-center/gXidance/childrens-online-

priYac\-protection-rXle-si[-step-compliance. FormSZift and its sXbsidiaries are in no Za\ responsible for

determining Zhether or not \oXr compan\ is in fact compliant Zith COPPA and takes no responsibilit\ for the

Xse \oX make of this PriYac\ Polic\ or for an\ potential liabilit\ \oXr compan\ ma\ face in relation to an\

COPPA compliance issXes. 
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